
Specialty Mental Health Services
November 25, 2019

Tammy Moss Chandler, HHSA Director
Jenine Miller, Psy. D. Behavioral Health & Recovery Services Director 



Agenda Overview

Specialty Mental Health Services

County Mental Health Plan

ASO Model and Service Review

Mental Health Services Act

Redwood Quality Management Company



Specialty Mental Health Services

The County Mental Health Plan provides, 

arranges, and pays for all medically necessary 

covered Specialty Mental Health Services to:

- Medi-Cal Beneficiaries 

- Who also meet Medical Necessity Criteria for 

Specialty Mental Health Services



Mental Health Continuum
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functioning

Common and 
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functional 
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Severe functional 
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Partnership HealthPlan/Beacon County Mental Health



Specialty Mental Health
Redwood Quality Management Company
 Coordination with County and Community Partners as the Administrative Service 

Organization (children/transitional age youth since 2013; all clients as of 2016)
 Crisis Phone Line and Response 
 Medication Support Services
 Subcontracted Outpatient, Inpatient, and Residential Services
 Medication Support Services (children since 2016; all clients beginning 2018)

County Mental Health Services
 Access Phone Line for consumer services
 LPS Conservatorship and Long-term Residential Care
 Mobile Outreach and Prevention Services
 Contract Oversight, Planning, Quality Assurance / Quality Improvement, and 

Billing/Reporting through State Contract



5.02%
4.96%

4.66%

Mendocino Small Counties Statewide

Total Penetration Rate

$7,511

$5,602

$6,454

Mendocino Small Counties Statewide

Total Approved Claims per Beneficiary 
Served per Year

Specialty Mental Health



Specialty Mental Health
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Mental Health Services Act (MHSA)

Proposition 63 MHSA

Provides supportive funding for County Mental 
Health Programs 

Through a 1% tax on California income in excess 
of $1 million dollars

 Funds services and supports in each county that:

 Promote recovery and wellness for adults

 Promote resiliency for children and youth

Mental Health Services Act  (MHSA)

Presenter
Presentation Notes
Provides supportive funding for County Mental Health Programs Through a 1% tax on California income in excess of $1 million dollarsFunds services and support in each county that:Promote recovery and wellness for adults and older adults with severe mental illnessResiliency for children and youth with serious emotional disorders and their family members



 Willow Terrace Permanent Supportive Housing

 Round Valley Innovation Project

 Prevention and Service Partners through ASO and directly

 Full Service Partnership (FSP)

 Assisted Out-Patient Treatment (AOT)

 Crisis Intervention Training (CIT) 

 Mobile Outreach and Prevention Services (MOPS) Teams

MHSA Funding Supports and Supplements the Specialty 
Mental Health System



Mental Health Services Act

*This data only includes programs that are located on the Coast
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FY 18/19 Coastal MHSA Program Data*
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Questions?
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